FAQ Sternbusch Pool

Dear Pool Users,
Please read through our FAQs in preparation for a relaxing visit to the pool.
We look forward to your visit!

General

Are all of the pools in the Sternbusch pool complex open?
Yes, in theory all pools are open. During busy periods, access to the bathing platform and pools may
not be permitted at certain times. Please note the information about the use of the sport and
training pool for school and club activities on our website.

Entry
We will start combined operation again on May 8th 2022 - the beginning of the outdoor pool season.
This means that both the outdoor pool and the indoor pool will once more be available to you. As
well as early swimming, late swimming will also be available again.
In accordance with the current Coronavirus Protection Regulations, access restrictions on use of the
pool can be lifted once summer operations begin. This means that both the restricted time slots and
the special routes will no longer apply. The enhanced hygiene measures will of course continue to be
implemented. We also recommend that you wear mouth/nose protection in certain areas and would
ask you to observe the general hygiene measures.

How do I book in the online shop?
The purchased ticket is valid only for the relevant day. If not redeemed, the validity of the ticket
expires. After successful booking you will receive an email with payment confirmation, as well as an
email with the ticket.
Please bring the ticket with barcode, printed out or on your mobile phone, for inspection on entry.

How do I pay in the online shop?
You can pay using PayPal, MasterCard, Maestro, Visa, instant transfer and giropay.

Can I redeem my Clever discount with my CleverCard?
Yes, please select the appropriate rate for this in the online shop and have your CleverCard ready
when entering.

Can my ticket with barcode be scanned from my mobile phone?
You can present your ticket (e-ticket) on your mobile phone or bring along a printout. Both options
are accepted at reception.

Can I purchase a ticket at the pool?
Yes! You can also purchase tickets at the pool.

Can I continue to use my prepaid card?
For technical reasons, prepaid cards cannot be taken into account in the online shop. You can use
your prepaid card when paying at the pool.

